	[image: image1.png]@Fortum




	Version 14.3.2011
	
	1 (9)

	
	
	
	

	
	
	
	

	Supplier Questionnaire


2 (9)

Fortum has a supplier evaluation and approval program. With the help of the program Fortum wants to improve its own and its suppliers performance. This questionnaire is a tool for evaluating potential and current suppliers, and the gathered information is utilized in supplier selection. 

The questionnaire contains two sections: general information and sustainability. The first section covers issues related to a supplier’s organization, and the second covers sustainability policy issues. The information gathered in this questionnaire remains confidential and will be accessible for future review and updating. Suppliers will be able to revise their responses as their practices and procedures evolve.
General information section

The purpose of this first section is to give an overall view to Fortum about the supplier’s organization and its condition. 

The section consists of the following subsections:

· Basic information

· Financial information

· Products, references and sub-suppliers
· Insurances

· eInvoicing

Sustainability section

Fortum is committed to sustainability in all its operations. According to its sustainability policy and internal Code of Conduct, Fortum wants to actively engage with stakeholders to continuously improve its environmental, social and economic performance. Fortum’s service and goods providers and contractors play an important role in Fortum’s efforts towards sustainability. 

The sustainability section of the questionnaire is intended to promote supplier awareness of social and environmental responsibility, and to enable suppliers to provide information regarding their management systems and practices to Fortum. 

Before you fill in this section of the questionnaire, it is important that you familiarize yourself with Fortum's Supplier Code of Conduct.

The sustainability section is divided into following subsections:

- Basic information

- Business Principles

- Labor Standards

- Environment

- Quality

Extended safety culture questionnaire 
In addition to the standard questionnaire, an extended safety culture questionnaire will be sent to suppliers of nuclear related materials or services.
If you have any questions, please do not hesitate to call your contact at Fortum Purchasing Department.

	GENERAL INFORMATION

	

	1. Basic information

	1.1 Supplier contact information

	Date:
	     

	Official name of Company:
	     

	VAT number / Company register number:
	     

	Address:
	     

	Contact name:
	     

	Position / Title:
	     

	Telephone number:
	     


	E-mail:
	     

	Name of person responsible for sustainability:
	     

	E-mail:
	     

	Telephone number:
	     

	
	

	1.2 Company and personnel

	Name of mother company 

(if applicable):
	     

	Subsidiaries:
	     

	Main shareholders:
	     

	Number of employees:
	     

	

	1.3 Describe your main facilities, their locations, and types of activity. Start with facility related to this procurement: 

(Also all locations outside EU shall be mentioned)

	City, Country
	Manufacturing or assembly
	Storage
	Engineering R&D
	Administrative or Head office

	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 




	2. Financial information

	Turnover from previous three years:
	Year:        20     /  20     /  20         

Turnover:       /       /      

	Operating profit (EBIT) from previous three years:
	Year:  20     /  20     /  20         

EBIT:       /       /      

	Net profit from previous three years:
	Year:         20     /  20     /  20         

Net profit:       /       /      

	Credit rating and name of the rating agency:
	     

	Main auditor:
	     

	
	

	Does your company have unpaid tax debts?

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	

	Comment:      


	3. Products, references, and sub-suppliers

	Main products/services

supplied to Fortum:
	     

	Other main products/services:
	     

	References:
	     

	Most important sub-suppliers:
	     

	
	

	Comment:
	     


	4. Insurances

	4.1. Does your company have a third-party liability insurance?

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	Comment:      

	

	4.1.1 If you answered “Yes”, what is the value of your third-party liability insurance?

	     

	

	4.2. Does your company have a transportation insurance? (if applicable)

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	Comment:      

	

	4.3. Does your company have a property insurance? (if applicable)

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	Comment:      

	

	4.4. Does your company have personnel insurances?  (if applicable)

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	Comment:      


	5. eInvoicing

	5.1 Are you currently using real electronic invoicing through service providers (e.g. operators and banks)?

	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
	
	

	Comment:      

	

	5.1.1 If you answered “Yes” please provide the following information:

	eInvoicing address (OVT, IBAN, or Duns):      

	eInvoicing operator ID:      


	SUSTAINABILITY

	

	1. Basic information

	1.1 Does your company have a code of conduct based on the UN Global Compact (www.unglobalcompact.org) or guidelines which cover the issues in the UN Global Compact?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	Comment:      

	1.2 Has your company been under investigation by national authorities and/or international governing bodies (for instance the United Nations) for environmentally damaging or other unethical practices, or for bribery or corruption during the past five years? (YES/NO)

	 FORMCHECKBOX 
 NO
	 FORMCHECKBOX 
 YES
	
	

	If yes, please explain briefly:      


	2. Business Principles

Fortum's Supplier code of conduct states that Fortum's suppliers shall comply with all the applicable laws and regulations. They are also expected to act in accordance with high standards of business ethics. The highest standards of integrity are to be expected in all business interactions.

	2.1 Legal Compliance

	Does your company have procedures and/or guidelines to ensure compliance of laws and regulations?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	2.2 Anti-Corruption

	Does your company have procedures and/or guidelines in place to prevent corruption, including bribery or excessive gift-giving?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      


	3. Labor Standards

Fortum's Supplier code of conduct states that Fortum's suppliers shall recognize and respect employees' freedom of association. They shall not use forced labor and their employees understand their employment conditions. Fortum's suppliers shall not employ children and shall treat their employees with respect and dignity. Suppliers shall provide their employees with a safe and healthy workplace.

	3.1 Freedom of association

	Does your company have a written policy or guidelines stating that all your employees are free to join or to be presented by trade unions of their own choosing, or similar external representative organizations?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	3.2 Forced labor

	What percentage of your workers has a written and signed employment contract?

	 FORMCHECKBOX 
 100 %
	 FORMCHECKBOX 
  75-99 %
	 FORMCHECKBOX 
 25-74 %
	 FORMCHECKBOX 
 less than 25 %

	If not 100 %, please explain briefly:      

	3.3 Employment conditions

	a) Does your company have records to demonstrate compliance with national laws on the working hours and overtime of your employees?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	b) Does your company have a system for establishing worker wages that considers the type of work, market wages, and the legal minimum wage?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	3.4 Child labor

	Does your company have and use a documented procedure to prevent underage children from being hired for work?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	3.5 Non-discrimination

	Does your company have a written policy or guidelines to prevent discrimination in hiring, promotion, equal pay, benefits and training?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      

	

	3.6 Health & Safety (Working conditions )

	a) Does your company have a safety certificate?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If in place, please attach a copy of the certificate.

	b) Does your company have written safety rules and procedures?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	c) Does your company have a written safety program?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	d) Does your company have procedures or guidelines to prevent alcohol and drug use at work?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	If you are a contractor, please answer to all Health & Safety questions.

Other suppliers: Please go on to the section Environment.



	e) Does your company have procedures to ensure clearly specified responsibilities in projects?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	f) What is the Lost Workday Injury Frequency (LWIF) for the past three years? 

 (LWIF = Number of accidents resulting in an absence from work for more than one (1) day per 1 million working hours)

Year

Unit 
Company 

20  

          
      
20  

          
      
20   

          
      


	g) Does your company have personal protective equipment (PPE) according to the latest technical standards?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	h) Does your company have a documented safety and other training systems?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	i) Does your company have a procedure for reporting accidents and near-misses and for follow-up of correctives actions?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      


	j) Does your company have a practice of discussing safety related topics regularly in meetings?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	k) Does the management in your company do safety observation tours and safety inspections?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      

	l) Does your company have a system for EHS-requirements for sub-contractors?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please specify:      


	4. Environment

Fortum's Supplier code of conduct states that Fortum's suppliers shall support a precautionary approach to environmental challenges and undertake initiatives to promote greater environmental responsibility.

	4.1 Does your company have an environmental management system based on ISO14001 or similar?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If in place, please attach a copy of the certificate.

If not, please comment how your company  manage the environmental issues: 

     

	4.2 Does your company have procedures and/or guidelines in place to take into account environmental considerations in the development of new products or services?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:      


	4.3 Does your company have a tracking system to monitor and systematically mitigate environmental impacts of your operations?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:         


	4.4 Does your company have a programme to assess the environmental performance of your suppliers?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly:       



	5. Quality

	5.1 Does your company have a quality management system based on ISO 9001 or similar?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If in place, please attach a copy of the certificate. 

If not, please comment how your company  manage the quality issues: 

     

	5.2 Does your company have a programme to assess the quality performance of your suppliers?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly: 
     

	5.3 Does your company have a documented procedure for customer complaint handling?

	 FORMCHECKBOX 
 in place
	 FORMCHECKBOX 
 partial
	 FORMCHECKBOX 
 planned
	 FORMCHECKBOX 
 none

	If not in place, please explain briefly: 
     


	Required attachments

	· Official statement of paid taxes

· Liability insurance certificate

· Certificates of safety, environmental and quality systems (if applicable)




	Additional information

	· Person who filled in this questionnaire (if other than "Contact name"): Name, title, and E-mail
· Please feel free to leave comments about this questionnaire or the matters it contained: Comment:      
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