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1. How to get started

@fortum

Hello!

Fortum has inviled you to paricipate in an event in SAP Ariba supplier portal:
RFP - Test.

@ fo access the event in the portal.

Please do not forward this email within your organisation as this is a personal
invitafion. If you need someone else to be invited, please let us know. You can
find our event participation instructions here: hitps:fwww. fortum.com/about-
usicontact-us/suppliers/supplier-regisiration

If you have any further questions, you may contact us via

purchasing @fortum.com / +338 942 726 348 or book a call with our experts
here:
https:foutlook.office 365 . comfowalc alend ar/FortumAribasuppliersupport@ fortu
m.onmicrozoft com/bookings!

We look forward to your participation!

EBest Regards,
Fortum Procurement

Click Here

SAP hriba

First, you will receive an e-mail, inviting you to
participate in the planned RFP.

If you don’t have a SAP Business Network
account you will also be able to create one
through this link

You can access the RFP by clicking on the link in
the e-mail invitation

It is also possible to access the RFP through
logging into your Business Network account at
service.ariba.com and clicking on [Proposals-
Questionnaires & Contracts]
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1. How to get started

* When opening Fortum tender, you can see tender
content that buyer has added

< Go back to Fortum Oyj Dashboard Desktop File Sync
N Time remaining
Event Details & Doc3243923989 - RFP - Test 3| O ays 23:46:12

1. All requirements and specifications are written

Download Tutorials

s o paioue el T under "Review Event Details”
¥ Checkiist 2

All Content =

1 2. By clicking on the right hand arrows, you can

3. Submit Response

I enlarge the view and see more text

Your company has been identified as a potential supplier for Fortum Corporation. Fortum’s key objective is to find long-term co-operation partner(s) who
could provide services and/or materials in an innovative, user friendly. cost-efficient, professional and reliable way.

RTINS 3. The remaining time for responding to the RFP is

AlLRFP material shall be treated as confidential.

.
During the tendering period additional inquiries shall be addressed to Purchaser's representatives: S h OW n I n t h e Co r n e r

1 Introduction (Add your contact details) .
‘ >

All Content

2 Tender Upload Area  EVENT Overview and Timing Rules

@fortum
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2. How to accept or decline an invitation?

* Go to "Review Event Details” in the left side menu
and choose one of the following options:

— If you plan to participate in the bidding, click ”Intend
to Participate”

< Go back to Fertum Oyj Dashboard Desktop File Sync

Event Details = D0c3243923989 - RFP - Test

O 2dap 254120 — If you do not plan to participate in the bidding, click
Event Messages You must decide whether o not you intend to participate in this event. 2 Decline to Participate”

Download Tutorials

R Te . .
esponse Team Download Content Intend to Participate Decline to Participate l l Print Event Information ]

You will be asked to add a short comment

All Content = v
1. Review Event Details

Name t Price Quantity
2. Select Lots/Line Items 1.0 Introduction Less...[—

Dear Potential Supplier,

Your company has been identified as a potential supplier for Fortum Corporation. Fortum'’s key objective is to find long-term co-operation partner(s) who I M 9 M M 2
Ol prade sondces ancior atrsls m an nnovate, e rndly. cos afcien,polessional and reabe woy, . nce you clic nten o Partici pa te you can see
At the mom: e lookiny ....... (add description)

T B and review all details in the RFP and answer to

During the tendering period additional inquiries shall be addressed to s
1 Introduction (Add your contact details) . d
: »

tender

2 Tender Upload e EVENL Overview and Timing Rules

3. Submit Response

v Event Contents

All Content

* The countdown of the remaining time can be seen
in the top right corner
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3. How to select items to bid for?

* Itis mandatory to bid on all Line Items that are
already ticked. These Line Items are pre-selected
by the purchaser and need a response.

Select Lots Doc3243923989 - RFP - Test

| - - * |tis not mandatory to quote on specific Line
ltems which are not ticked and appear on a white

1. Review Event Details Select Lots/Line I ST S
elect Lots/Line Items elect Using Exce ba C kg rOU n d
| 2. Select Lots/Line Items

3. Submit Response A dimmed checkbox indicates lots for which bidding is required, or for which you have already placed a bid i i 4 H
quired, or for which you have already placed a bid. You cannot modify your intent to bid on these lots. ) YOU Can SU It a I y.
I I l .
Lots Available for Bidding

A O] v — A) Tick marking the field ’Name” and thus choosing
e all Line Items for bidding

|
B ’E‘ 4.0 ProductB
| | — B) Tick marking specific Line Items and thus
selecting only the marked Line Items for bidding

*  When finished, click ”Confirm Selected Lots/Line
items”
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4. How to answer to mandatory questions? How to
download and upload attachments?

Console & Do0c3243923989 - RFP - Test

Event Messages

Time remaining
@ 2 days 23:21:19

Response History All Content v
Response Team
Name 1 Price Quantity

¥ Checklist CUlE UPSTANUIE CONPISE 01 INCeL anyg s puwer CuswIlen sevices, i

heating and cooling. Fortum's power generation is already 99% from renewable or nuclear sources with one

the lowest specific CO2-emissions in Europe. We are guided by our ambitious SBTi-validated emission

LR cvent Detail reduction targets on our way towards net-zero by 2040 For our ~4,500 employees, we commit to be a safe
eview Event Detalls and inspiring workplace Fortum's share is listed on Nasdaq Helsinki
¥ 20 Tender Upload Area

2. Select Lots/Line Items

| 3. Submit Response

¥ Event Contents

| All Content

3.0 ProductA

4.0 ProductB

2.1 Please upload your tender here (if
multiple files please upload them in ZIPfile)

1each

1each

(*) indicates a required field

+ Introducton Submit Entire Response [ Update Totals l [ Save draft l
- B — 1

Console = Doc3243923989 - RFP - Test

Event Messages
Response History

Response Team
Name 1

¥ Checklist

1. Review Event Details

2. Select Lots/Line ltems

2.1 Please upload your tender here (if
multiple files please upload them in ZIRfile)

| 3. Submit Response
3.0

4.0 Product B

v Event Contents

I All Content

1 Introduction

2 Tender Upload Area Co

All Content

Submit Entire Response

Price Quantity
CUTE OPETUDNS COMNPHSE U1 IICIENL N0 DESEI-UESS 10W-CAIU0N PUWE JeNETuon, CUSIONIE! SSIVICES, 4iu
heating and cocling. Fortum’s pewer generation is already 99% from renewable or nuclear sources with one
the lowest specific CO2-emissions in Europe. We are guided by our ambitious SBTi-validated emission
reduction targets on our way towards net-zero by 2040. For our ~4.500 employees, we commit to be a safe
and inspiring workplace. Fortum's share is listed on Nasdaq Helsinki

¥ 2.0 Tender Upload Area 1

* (] Testi csv[7 Update file Delete file

*
Product A

‘EUR 1 each

*
| ‘EUR 1 each

(*) indicates a required field

Update Totals I [ Save draft

mpose Message Excel Import I

Time remaining
@ 2 days 23:20:28

¥

a

In some RFPs you are asked to answer to certain
questions

— A) All fields marked with an asterisk (*) are
mandatory and must be filled out

— Some questions have a dropdown menu with pre-set
answers

1. To download attachments, click on the downward
arrow

2. To upload attachments click on ”Attach a file”
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5. How to communicate with buyer

Desktop File

< Go back to Fortum Oyj Dashboard

Console fir Doc3243923989 - RFP - Test

Event Messages
Response History All Content
Response Team
Name t Price

¥ Checklist bunng the tendernng period aaaronal inquiries shall be addressed 10 Purcnaser's representatives:

(Add your contact details)

1. Review Event Details

Sync

Time remaining
@ 2 days 23:18:57

Instead of sending normal e-mails please use the Ariba Messaging tool. This is the most effective

= ¥

GQuantity

communication channel related to this RFF. You find Compose Message- button at the bottom of the page

2. Select Lots/Line Items Privacy

We care about your privacy. Read our Privacy Notice for Suppliers and Externals here:

https:ffwww. fortum.com/legal/privacy/consultant-and-vendor-privacy-notice
3. Submit Response
Fortum

Fortum is a Nordic energy company. We generate and deliver reliable energy to our customers and the
Nordic energy system while at the same time helping industries decarbonise their processes and grow. Our

¥ Event Contents core operations comprise of efficient and best-in-class low-carbon power generation, customer services, and
heating and coeling. Fortum's power generation is already 99% from renewable or nuclear sources withone ¥

| All Content (*) indicates a required field

b Iniroduction Submit Entire Response [ Update Totals l I Save draft
2 Tender Upload Are-;l Compose Message Excel Import ]

< Go back to Fortum Qyj Dashboard

Compose New Message 2

From:  Test Company Oy (Emma Tepponen)

To:  Project Team

»

Desktep File Sync

Subject: ‘ Doc3243923989 - RFP - Test

Attachments:  Attach a file

& B @EE DB e ¥ —frt- > @& @& 2

Write the message here|

You can communicate with buyer using Compose
message-functionality. This should be considered
main contact method during the tender (replaces
email communication)

Click “Compose Message”

Write message to buyer and press send. When
buyer responses to your message, you will
receive copy also to your own email

@fortum
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6. How to submit a response?

< Go back to Fortum Qyj Dashboard

Console

Event Messages
Response History
Response Team

¥ Checklist

1. Review Event Details
2. Select Lots/Line Items
| 3. Submit Response

¥ Event Contents

| All Content

All Content

f Doc3243923989 - RFP - Test

Desktop File
Sync

Time remaining
@ 2 days 23:18:57

¥

Name t Price Quantity

Lunng tne tendering period acamonal INGUINes snall D& adaressed to PUCNaser's representatives: ~
(Add your contact details)

Instead of sending normal e-mails please use the Ariba Messaging tool. This is the most effective
communication channel related to this RFP. You find Compose Message- button at the bottom of the page

Privacy
We care about your privacy. Read our Privacy Notice for Suppliers and Externals here
https:/hwww fortum.com/legal/privacy/consultant-and-vendor-privacy-notice

Fortum

Fortum is a Nordic energy company. We generate and deliver reliable energy to our customers and the

Nordic energy system while at the same time helping industries decarbonise their processes and grow. Our

core operations comprise of efficient and best-in-class low-carbon power generation, customer services, and

heating and cocling. Fortum’s power generation is already 99% from renewable or nuclear sources with one ¥
>

(*) indicates a required field

1 Introduction

2 Tender Upload Area

Console

Event Messages

Response History
Response Team

v Checklist

1. Review Event Details

2. Select Lots/Line ltems

Submit Entire Response [ Update Totals l [ Save draft
I COMpPOSE Message 1 Excel Import l

= Do0c3243923989 - RFP - Test

Your bid 1D3426184655 is being processed.

Tender Upload Area

Name t

¥ 2.0 Tender Upload Area

You are ready to submit your response when you
have filled out all mandatory fields and entered
bids for items

Click ”Submit Entire Response”

Once you have submitted your response, you will

see a confirmation at the top of the pagein a
yellow information box

Time remaining
@ 2 days 23:01:18

(Section 2 of 2) € Prev.
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7. How to revise aresponse

A f'l ba S ou rc' n g 532 Company Settingsv EmmaTepponenv  Feedback Helpv Messages
< Go back to Fortum Oyj Dashboard Deskfop File Sync
Time remaining
Console & Doc3243923989 - RFP - Test ®, days 22:56:51

* |If you want to revise your response after
Event Messages You have submitted a response for this event. Thank you for participating. ) . . .
f submitting, click on the ”Revise Response”

Response Team

button in the middle of the screen

Revise Response

1. Review Event Details

Al Content ® v * All submitted questions and prices can be revised
| 3. Submit Response Namjor Introduction Less...| — h o - as Iong as the RFP is open.

Dear Potential Supplier,

. . . . .
Your company has been identified as a potential supplier for Fortum Corporation. Fortum’s key objective is to find L4 T h e re m a I n I n g t I m e U nt I I t h e R F P C I oses I s s h OW n
¥ Event Contents long-term co-operation partner(s) who could provide services and/or materials in an innovative, user friendly, cost-
. .
in the top right corner.

efficient, professional and reliable way.
I All Content At the moment, we are looking for ...................... (add description)

All RFP material shall be treated as confidential.
1 Introduction
During the tendering pericd additienal inquiries shall be addressed to Purchaser's representatives:

(Add your contact details)
2 Tender Upload Area -

@fortum
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